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Pussy Willow Cattery is a small, family run boarding cattery on the side of the Severn 

Gorge in Shropshire, near to the historic tourist area of Ironbridge, and on the outskirts of 

Telford. 

After our first couple of years trading, we decide to invest in a computerised booking 

system – to make life easier, or so we thought. 

Our first venture was costly – a system that never worked, which is a common problem 

when you purchase a readymade system from the internet. 

Undaunted we tried again, but only because we were able to have a risk free trial of the 

Avalon system. 

We are not computer experts but now we don’t need to be, we have the experts at Avalon 

to back us up 

What a refreshing change, Roger has been fantastic, so patient with us when our 

computer went to gadget heaven and we had to start again, he spent time advising us , so 

much so, that we have had no hesitation in extending our software support and will 

recommend this system to any potential user. 

 

 

 

David and Wendy Potts 


